EMMA Murray-Jones

Languages spoken

Spanish – fluent       Mandarin –intermediate        French – GCSE    Cantonese - Basic
   Education
2007 to date

Leeds University         BA in Spanish and Chinese Joint Honors (2008-2009 Year Abroad at Capital 
Leeds, UK                           Normal University Beijing & 2010 Term Abroad at the University of Granada)

2005-2007

St Mary’s Calne               A Level: English Literature (A), Spanish (A), Latin (B).
Wiltshire, UK                   Advanced Extension Award: Spanish (Distinction)           AS Level: History (B)

2002-2005

 Heathfield School          GCSEs: A*, A*, A*, A, A, AA, A, A, B

 Ascot, UK
Work experience
Leeds Chinese Community Association; Volunteer – Assistant Project Manager:
October 2010 to date

· Promoting the Arts & Culture Festival to both regional & national media.
·  Closely supported the PM of the annual Chinese New Year event by sourcing & negotiating with performers, sponsors & local businesses, to sell advertising space & trade stands.
· Marketing, promoting & organising the event with the P.M, & personally created a leaflet advertising the day’s events.
· As one of the 3 Team Leaders in charge of the different volunteer groups, I ensured that they understood their tasks, whilst co-coordinating the event & ticket sales with the other team leaders & solving any problems that arose.
· Customer Relations development with trade stand personnel and those attending the event was essential, so as to guarantee continued successful relationships in the future.
Holiday letting, Gaucin, Spain; Manager (Family Property Business):
Summer 2004 to date

· Managing all aspects of the rental units both on site (in Spain) and remotely (in the UK), handling all issues, queries, maintenance and bookings.

· Responsibility for communicating accurate and comprehensive local information to rental clients.
Royal Opera Arcade Gallery & Colomb Art Gallery, London; Sales and Marketing Assistant:
 July 2010
· Marketing and promoting the Galleries and artists, involving market research into client demographics and subsequent targeting.

· Day-to-day running of the ROA Gallery.

· Co-organised and helped run the opening of an exhibition.

· Customer relations development – encouraging interest in the artists and their work.
C. V. Travel, London; Administrative/Marketing Assistant:
March 2010        

· Updating the customer sales website, including profiling new properties and maintaining an accurate customer database.

· Preparing marketing packs for the on-site representatives, ensuring rental property details were comprehensive and accurate.
Private English Tutoring, Beijing, Tutor:
March – June 209
· Improving the English and cultural links to the Anglo world of Chinese businessmen’s children whilst building a good relationship with them.
·  Polishing my communication skills & learning to adapt my teaching to individual needs.
Counter Piracy Operation, Beijing; Gathering Evidence:
July 2009
· A covert operation, involving much negotiation, to obtain evidence for a law firm in a case against the vendors of pirated goods. 
Teaching English, Yanshan, China; Oral Teacher:
November and May 2009
· Led large classes with the aim of perfecting pronunciation and improving the student’s cultural knowledge of England. 
· Thorough class preparation, good communication skills & enthusiasm were essential.
Campus Guide, Leeds:
2007
· Gave tours of the University, whilst answering all questions.
· Punctuality, good presentation and good communication skills where required 

other achievements And positions of responsibility
Duke of Edinburgh Silver Award (2006)
ECDL certificate (2007) and Clait Plus (2005)
Bronze Medal Award for Acting with Distinction (2007)
Institute of Cervantes DELE Language Exam (C2 Superior Level 2009)

Student Representative for Spanish at Leeds Universtiy (2007-8)
Head of New Girls – during my final year at school, I was given the responsibility of ensuring that all the new girls throughout the school integrated well and were happy.
Team Leader (Beijing 2008-9) -I was elected to this position, for my year abroad along with 2 others, which involved ensuring that the forty students in Beijing were informed of all the information provided by our Department in Leeds and to notify them of any problems. Both Teamwork and organisation was essential in order to keep in contact with the other students. For example, when collecting everyone’s addresses and posting our essays back to Leeds. Moreover, back in Leeds, I am now responsible for answering any questions or concerns that students, who are going to Beijing, might have. 

Interests
Societies: Action (Student Volunteer Group at Leeds University), East Asian Research, Spanish & Portuguese. 
Translation: Is a passion of mine as I enjoy understanding the linguistic difference between languages.     

Spanish Poetry Concert (November 2009) – I translated with fellow students various Spanish poems into English, which were read out in a concert with a choir. 
Acting:  I have enjoyed acting from a young age, have taken part in several LAMADA exams and plays, at Leeds, I took part in a Spanish Poetic Resistance Play – (March 2008)
Sport: Riding, squash and swimming

Art: gives me great pleasure, throughout Sixth Form took part in Life drawing and I also enjoy going to galleries & exhibitions whenever possible.
Reading: I like all types of literature in Spanish, English & Chinese, as well as other publications, such as the Spectator, the Week and the Economist.

Travelling and Culture: I have a real zeal to travel, as it enables you to comprehend & discover different cultures and people, which fascinates me. So far I have travelled around Europe, South East Asia and China and hope to have traveled around Latin America by 2012.
Referees
Dr David Shaw, Director of Joint Honors (Modern Languages), Leeds University 

D.C.Shaw@leeds.ac.uk
Paul Saxby. Former C.V. Travel Product Head of Spain, Portugal, France and Great Britain. paulsaxby1977@hotmail.co.uk

