Exec Summary CV

New Markets Business Consultant

· 1972 - 1975 Eagle Star Insurance UK, Claims Leader then Senior Claims Assessor; investigated wide range of accidents and losses, including auto damage and personal injury claims.  Became Fellow of Chartered Ins Institute UK (FCII) by examination.

· 1980  Technical Exec to GM , BCIC Ins Co, Jamaica.  Introduced modern operational processes and IT systems across all areas of the company’s business.

· 1983 - 1987 Technical and Operations Manager, Eagle Star Ins in Hong Kong. Managed Operations, IT and Claims including the Singapore branch.  Trained local management.
· 1988-1990 Technical Adviser to CEO Arab Malaysian Bank Ins Co, Kuala Lumpur Malaysia.  Full scale re-engineering of IT, Underwriting and Claims Operations significantly improving revenues and profitability.
· 1990-1993 Returned to UK, set up and managed operations for Eagle Star’s Residential Mortgage Indemnity Claims unit in London during country wide property crisis.  Negotiated substantial liability buy out deals for key customer exposures.
· 1994 – 1997 Investigated India then established representative office and support team in Mumbai and Delhi; became Country Manager for Eagle Star in India.

· 1997-1999 Eagle Star was taken over by Zurich Financial Services (ZFS).  ES Int Team disbanded. Moved to KMPG London initially in Corporate Recovery practice then as Principal Consultant for Insurance division.   Worked with IT and Insurance clients in the e-business and e-claims arena.

· 2000-2002 Moved to IBM as Principal Ins Consultant in London; major claims capability assessment for AVIVA, linked IBM with Audatex in the auto crash repair assessment business.

· 2003 – 2004 Joined Audatex UK international expansion programme, established the Audatex India operation, ran business development plus training national and international insurers and OEM’s.

· 2004 – 2007 Established Audatex China’s company in Beijing and Shanghai and as Country Manager was responsible for all operations, business development, pilots and training at major OEM’s e.g. BMW, Benz, Audi, VW, Volvo, Toyota as well as insurers such as Ping An, CPIC and PICC.  Recruited local senior team and worked with Solera Inc’s IPO team when Solera bought Audatex (NYSE: SLH).  Solera is a global leader in automotive claims solutions. 
· 2008 – 2010 GM for Solera APAC Region; conducted country research and business development activity across Asia, won business and established operation in Singapore in 2010 and similarly in South Korea.  Principal customers are automakers BMW and Benz plus insurers AIG(Chartis) and MSIG (Singapore) and Samsung in Korea. 
· 2011 – based in UK and running own automotive claims training and consultancy business focused upon APAC Region; continue as part time consultant for Solera but seeking new opportunities within China and the region for consultancy, new business development and training.
